TENE®OHbI BECMTIATHOW FOPAYEN NNHUA

g ,g/lrg/crﬁ(e;oponax Poccun: g Egggg égg gi (2)3 E ST E E |_ AU D E R

OneKTpoHHas noyTa: customerservice@support.esteelauder.ru

OT (10)

MacnopT (cepusi, Homep) Ne

BobiaaH (kem, korga)

Email

SAABINEHME HA BO3BPAT MITATEXA

B nHTepHeT-marasmHe Estée Lauder, Ha cepBepe http://www.esteelauder.ru, MHOIO Gbin pa3meLleH 3akas
Ne Ha npuobpeTeHne ToBapoB (ganee— «ToBap»), KOTOPbIV B MOCNEACTBUN GblN MHOK aHHYMPOBaH.

MpnymHa AHHYNNpPOBaHNA 3aKas3a (yKa)KVITe NPUYNHY aHHYNMPOBAHUA, OTMETUB HY>XHOE none):

Hawen ToBap gewesne
Kynun B po3Hu4HOM MarasmHe

Opyroe (yka3atb):

A aHHynupoBarn 3aka3 norHocTbio U B cooTBeTcTBME ¢ P3 «O 3awmTe npas notpebutenei» ot 07.02.92r. Ne 2300-1
NpOoLLy pacTOPrHyTb CO MHOW AOrOBOP KyNM-Npogaxu U BO3BpaTUTb MHE CYMMY B pa3mepe

( ) py6nei 00 koneek
(cymma yugbpamu u npornuchio)
Ha GaHKOBCKyI0 KapTy, C KOTOpoK bbina npov3BegeHa onnaTa 3akasa:

Homep kapTbl — 6 nepBbiX 1 4 nocnegHnx umdpbl

Homep TpaH3akumm B cucteme CoepbaHk

KpyrnocyTtouHast cnyx6a nopaepxku aepxatenei kapt C6epbaHk-oHNaH — KOpoTkuii Homep 900 (3BOHOK M3 pervoHoB GecnnaTtHbii). JepxaTensm kapT WHbIX
6aHKOB-3MUTEHTOB HEOOX0AMMO obpaLuaTbes B Cnyx0y noaaepxkv 6aHka-asMUTeHTa KapTbl.

[ata r. MNMoanucb (

Ana CHY)KGGHOZO ucrnonb3oeaHus

(cymma k 8o3epamy)
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BO3BPAT CPEACTB B teuenue 10 ([ecatu) oHel nocne TOro Kak Mbl NONy4nM HacTosiee 3asBneHve Ha BO3BpaT nnatexa, Bam 6yaet ocyuiectsneH
BO3BPAT AeHeXHbIX CPeacTB. Cpok 3auncneHns cpeacTs Ha Balu 6aHKOBCKUIA CHET 3aBUCUT OT CPOKOB, YCTAHOBIIEHHbIX BHYTPEHHUM
pernaMeHToM COOTBETCTBYHOLMX GaHKOB W/MMM MnaTexHbix cucteMm, 3a kotopble npogasel (OO0 «TK MOJIKOM») He HeceT
OTBETCTBEHHOCTM.

ECTb BOMPOCbI? Bbl MoxeTe HanpaeuTb coobleHne Ha customerservice@support.esteelauder.ru unu cBaAsaTbCsA ¢ HAMU NO TenedoHy
B Mockse: 8 (495) 134 25 23; apyrue ropoaa (3BoHOK 6ecnnaTHbii): 8 (800) 555 91 07
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MacnopT (cepwusi, Homep) Ne

BobiaaH (kem, korga)

3AABNEHME HA BO3BPAT TOBAPA

B wHTepHeT-marasuHe Estée Lauder, Ha cepBepe hitp://www.esteelauder.ru, no 3akasy Ne 6bIn
npvobpeteH Tosap (nanee— «Tosap»):

HaumeHoBaHue ToBapa (MapKa, mMoaernb, apTVlen) Konunyectso CronmocTb MeTopg onnatbl

OcHoBaHvs Ans Bo3Bpara: O Tosap Hagnexatlero kayecTea* O Tosap HeHaanexaluero kayectea**

MpyyrHa Bo3BpaTa (yKaxuTe NpUYnHy Bo3BpaTta, OTMETMB HYXXHOe Mone):
ToBap He COOTBETCTBYET 3aKa3y
Bpak

[Opyroe (ykasaTb):

£ ocyllecTBnsAO BO3BpaT 3aka3a MofHocTbio 1 B cooTBeTcTBUE ¢ O3 «O 3awuTte npas notpebuteneii» ot 07.02.92 r. Ne2300-1 npowy
pacToprHyTb CO MHOW [OrOBOP KyMnu-MPOAAXMN 1 BO3BPaTUTb MHE CYMMY B pa3mepe
( ) py6nen 00 koneek
(cymma yugbpamu u npornuchio)
1 BO3BpaTUTb CPEACTBA CreayoLmmM cnocobom (Beibpats):

PekBM3UTBLI ANA Bo3BpaTa AeHEXHbIX CPEACTB, eCnu 3akas3 ObIn onna4veH PekBU3UTBLI ANA Bo3BpaTa AEHEXHbIX CPEACTB, €CNU 3aKa3 ObIn onna4veH

MoKynaresieM HanM4YHbIMM OeHEeXHbIMU CpeACTBaMu: nokynarernem B 6e3HanM4YHOM nopsake:
J Ha GaHKOBCKMIt cueT (HeobxoanMo obs3aTenbHO NPUNOXUTL KOMWIO O Ha 6aHKOBCKyO KapTy, C KOTOpol Gbina Npou3BeaeHa onnara 3akasa
nacnopta nonyvarens) Homep kapTbl - 6 nepsbIX 1 4 nocnegHuUx UUdpb!

Monyyatens (PUNO) - - -

Bark nonyyatens -
Homep TpaH3akuum B cucteme CoepbaHk

(Ha3eaHue)
Cuer nonyvarens KpyrnocytouHasa cnyxba nogaepxku aepxatenen kapt CbepbaHk-oHNaH —
KopoTkuiA Homep 900 (3BOHOK M3 pernoHoB BecnnaTtHbiin). depxatenam kapt
Kic MHBIX GaHKOB-IMUTEHTOB HeobxoauMmo obpalatbcs B cryxO6y nopaepxku

6aHka-aMuUTEHTa KapThbl.

P/c (ecnn
ecTb)
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BMK

[ns Bo3BpaTa CTOMMOCTY 0BpaTHOM OTNpPaBKM (TOMBKO eCNU NOMNYYeHHbIN ToBap ¢ 6pakoM Unmn He COOTBETCTBYET 3aKka3aHHOMY) s NpoLLy
BO3BpaTWUTb MHe 3aTpaTtbl Ha 06paTHY0 NepechInky Ha 6aHKOBCKUIA CHET (PEKBU3UTBI ANS NePEYNCIIEHNs yKkasaHbl BbilLe)

OaTta r. Moanuck (

[ns cnyxebHoeo ucronb308aHusi

(cymma k 8o38pamy)

BO3BPAT CPECTB B teueHune 10 (decsTn) gHew nocne Toro Kak Mbl Nony4uM Hactosilee 3asiBieHe Ha Bo3Bpar nnatexa, Bam 6yaeT ocyliectBneH
BO3BpaT AeHexXHbIX cpeacTB. Cpok 3auncneHus cpedcTs Ha Bal 6aHKOBCKUIA CHET 3aBUCUT OT CPOKOB, YCTaHOBIIEHHbIX BHYTPEHHUM
pernaMeHToM COOTBETCTBYHOLMX GaHKOB W/MMM mnaTexHbix cuctem, 3a kotopble npogasel (OO0 «TK MOJIKOM») He HeceT
OTBETCTBEHHOCTY.

ECTb BOMNPOCHI? Bbl MOXeTe HanpaBuTb cooblueHne Ha customerservice@support.esteelauder.ru unu cBa3aTbCA ¢ HAMU No TenedoHy
B Mockse: 8 (495) 134 25 23; apyrve ropoga (3BoHok 6ecnnaTtHbii): 8 (800) 555 91 07

*ToBap Haanexallero kayecTsa - ToBap, Y KOTOPOro COXpaHeH TOBapHbIii BUA U noTpebutensckue ceoiicTBa. **ToBap HeHaanexallero kayecTea - ToBap, He CNocoGHbIN obecneynTs cBou
hyHKLMOHarbHbIE kKa4yecTBa M3-3a CyLLECTBEHHOrO HeocTaTka, B TOM Y/che ToBap B NOBPEX/AEHHONW, CMSTON ynakoBke, TOBap C HapyLUEHHON CoZIoN1, NoATekamMu, ToBap, Ha KOTOPOM BUAHbI
CKOIbl, NOBPEXAEHWS!, 0CaAoK, U3MEHEHHbI LIBET 1 CTPYKTYpa NpoJyKTa, OTCyTCTBMe Gonee 3 NpoayKLMM B @MKOCTW.
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